
IRIS & 
Self-Directed 
Services
Training for Service Providers: 
Understanding & Successfully 
Working with the Family Care 
Self-Directed Supports 
and IRIS Systems

Wednesday,
September 22, 2010
11:00 am - 2:00 pm

Easter Seals
Camp Wawbeek
1450 State Hwy. 13
Wisconsin Dells, 
WI 53965

6737 W. Washington St.
Suite 1300

Milwaukee, WI 53214
Phone: 414-431-3093

Fax: 414-276-7704
info@capow.org
www.capow.org 67
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Schedule:

11:00 am – 11:15  am	 Welcome
11:15 am – 12:15 pm	 Understanding IRIS and Family Care Self-Directed Services
	 Speaker: Dennis Harkins, Self-Directed Supports & Disability Policy Consultant

12:15 pm – 1:00 pm	 Lunch
1:00 pm - 2:00 pm	 What’s Next – A Forum for Successful Implementation
	 Moderator:	 Shelley Hansen-Blake, CAPOW President

	 Panel Members:	
	 Dennis Harkins, Self-Directed Supports & Disability Policy Consultant 

	 Arlen Moss, IRIS Provider Relations Specialist

	 Kate Norby, MS, Organizational Training and Development Manager, Community 

Care of Central Wisconsin

Lori Wright, Regional Director, REM Wisconsin

Mary Mezera, Regional Manager, ADRC of Southwest Wisconsin

2:00 pm - 2:15 pm	 Wrap-up, evaluation
2:00 pm - 2:15 pm	 Legislative Update - Join Board members and Lobbyist Ramie Zelenkova 

	 of Broydrick & Associates for a legislative and brief Board meeting 

	 after the workshop concludes.

Registration is limited to the first 150 people who respond!

q Member - $5              q Non-member - $10

IRIS & 
Self-Directed 

Services
Training for Service Providers: 
Understanding & Successfully 
Working with the Family Care 

Self-Directed Supports 
and IRIS Systems

Registration form:
(Please make copies of this form to register additional attendees.)

Attendee Name_____________________________________________________________________________

Business Name_ ____________________________________________________________________________

Address____________________________________________________________________________________

Phone_____________________________________________________________________________________

Fax________________________________________________________________________________________

E-mail_____________________________________________________________________________________

Please send your registration form and payment to the CAPOW office:
6737 W. Washington St. • Suite 1300 • Milwaukee, WI 53214

If you have any questions, please call 414-431-3093

To become a  
member of CAPOW

please call 414-431-3093 
or visit us online: www.capow.org


